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KEY CONCLUSIONS:

With our proposal it is possible to simplify, unify and compare + We have a single way to assess the quality of e-learning process-oriented.

CURRENT SITUATION

A number of standards and good practices have been built to evaluate the quality of e-

learning. With so many standards available, there are several problems:

1. It is complex for universities to select the most appropriate standard;

2. Each standard has its dimensions and criteria according to its vision and mission;

3. There are standards that have dimensions with the same name but their content varies

from standard to standard;

4. Some standards do not define indicators, leaving that role to their members (whether

local agencies or universities);

5. Some countries have several quality agencies and each agency in that country is a

member of a different standard. Given that quality in universities depends on the

standard of the quality agency they have selected (from their country or other), then

different standards may be evaluating universities in the same country with different

dimensions, criteria and indicators;

6. There are still isolated initiatives for the creation of good practices, that is, there are

groups of researchers and universities looking for other models for their organizations.

Probably this happens due to:

a) lack of coverage of current standards;

b) standards are poorly detailed;

c) standards are difficult to implement;

d) standards are not fully accepted by universities.

7. For a credible comparison of process-oriented quality between the different

universities, the criteria and indicators must always be the same. Nowadays, this does

not happen, since each standard has its own evaluation forces.
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1. Analyze existing sets of standards and locate those that are "e-learning specific";

2. Select a set of relevant agencies from five continents that have standard / best

practices or guides to evaluate the quality of process-oriented e-learning;

3. Identify all the dimensions of each standard that are used to evaluate the quality of e-

learning;

4. To construct a comparative table consisting of all the selected standards and their

dimensions and thus take advantage of the data obtained to identify gaps, that is, to

verify if the standards encompass all the dimensions and to identify which set of

dimensions that currently evaluate the quality of process e-learning;

5. Using the methodology chosen for this thesis, identify a new common set of

dimensions to evaluate the quality of process-oriented e-learning;

6. With resources to a methodology, identify all the evaluation criteria that each

dimension has;

7. Identify and construct a set of indicators that allow an effective evaluation of the

dimensions: "public information" and "digital learning materials";

8. Validate the two dimensions and criteria obtained in the previous items through

questionnaires;

9. Test the indicators of the two dimensions using questionnaires;

10. Establish conclusions about the study, limitations of the study, and suggest ways for

future research.
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1. Identify a common set of dimensions, criteria and indicators through a qualitative and

empirical methodology;

2. Validate by questionnaire the dimensions, criteria and indicators with specialists;

3. Based on questionnaires build metrics to assess quality in e-learning;

4. With these metrics to construct new evaluation questionnaires for the two dimensions

(quantitative method);

5. Build a website with all the relevant information that is in the thesis.
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NOTES:

URL of website: https://joaopaulovagarinho.wixsite.com/elearningquality


